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Residential High Speed Internet Service*
CNS High Speed Internet gives you fast service that fits your
needs. With unparalleled speeds, outstanding customer service
and support, as well as NO DATA CAPS, CNS High-Speed Internet
access gives you everything you need to get the most from your
Web experience.

ECONOMY 5MBPS / 0.5MBPS | $29.95 | *$19.95
CNS’ most budget-friendly way to stay connected to the Internet. Great
for minimal Internet users that browse Facebook, check e-mails or watch
the occasional, short video clip. Not recommended for streaming services
such as Netflix, Amazon Video or Hulu or online gaming.

ESSENTIAL 10MBPS / 1IMBPS | $44.95 | *$29.95
A more robust option than Economy, Essential Internet access is ideal for
homes with 2-3 light Internet users.

PREFERRED 25MBPS / 2MBPS | $50.95 | *$35.95
Great for light Internet use with limited streaming activity.

CHOICE 45MBPS / 3MBPS | $59.95 | *$49.95
Enjoy online videos, music, movies and gaming services. Choice is great
for moderate Internet use.

EXTREME 60MBPS / 5MBPS | $64.95
Easily support simultaneous media streaming on multiple devices. Stream
HD movies, surf the Web and enjoy online gaming sessions all at the
same time, without sacrifice. Extreme is ideal for homes with multiple
Internet users.

TURBO 120MBPS / 10MBPS | $84.95
Turbo Internet access allows you to rapidly download incredibly large files
and quickly upload full system back-ups to the cloud. Turbo is tailored to
the heavier Internet users.

ULTIMATE 160MBPS / 10MBPS | $99.95
Ultimate will fulfill your need for speed. Take full advantage of your cloud-
based files with the fastest download speeds available.

* CNS rewards customers who choose to bundle our great services! Save up to $180
annually when you combine CNS High-Speed Internet service with CNS Television service.

@ AVG CloudCare™

Be Sure

AVG CloudCare Internet Security is an all-

in-one security solution that protects against
viruses, worms, Trojans, spyware, adware
and other malware.

$0.99 PER MONTH, PER
COMPUTER



RESIDENTIALPHONE

CNS PHONE SERVICES

CNS Telephone Enhanced Plus includes unlimited local and
nationwide long distance+, as well as enhanced features, such as
call waiting, caller ID, call forwarding, return call, anonymous call
rejection, and three-way calling. Call who you want, when you want
and talk for as long as you want! Save up to $420 a year when you
combine CNS Phone service with your CNS Internet and Digital TV
subscription.

CNS TELEPHONE BASIC | $13.00
Includes Unlimited Local Calls

CNS TELEPHONE ENHANCED | $33.00
Includes Basic Service plus Enhanced Features

CNS TELEPHONE BASIC PLUS | $35.00
Includes Basic Service plus Unlimited Nationwide Long Distance

CNS TELEPHONE ENHANCED PLUS | $49.95**
Includes Basic Service plus Unlimited Nationwide Long Distance and
Enhanced Features.

CNS BUNDLED PHONE SERVICES

CNS INTERNET & PHONE BUNDLE | $59.95
Enjoy CNS Telephone Enhanced and 6 Mbps/1 Mbps Internet access.
Enhanced Telephone includes basic phone service, plus enhanced calling
features.

**CNS TELEPHONE ENHANCED PLUS**
$39.95 | Save $10 with your CNS Digital TV subscription OR CNS Internet
subscription.

$29.95 | Save $20 with your CNS Digital TV subscription AND CNS Internet
subscription.

Visit cns-internet.com/phone for a full list of
calling features and how to use them.

LONG DISTANCE RATES | Nationwide - $.05 per minute

For phone packages without Unlimited Nationwide Long Distance

Please call Customer Service at (229) 985-5400 for off-shore and international rates.
+ Unlimited nationwide long distance includes up to 5,000 minutes of usage per month.
* Prices do not include applicable franchise fees and taxes.

MONTHLY TELEPHONE FEES

Directory Listings
Each Additional Listing 1.00
Non-Listed Telephone Number 2.75
Non-Published Telephone Number 4.00
NON-RECURRING TELEPHONE FEES
Customer Requested
Temporary Suspension 20.00
LPIC/PIC Chan?e (Change long distance provider) 5.00
Telephone Number/Directory Change 10.00
Directory Assistance (Each Call) 1.25
OPTIONAL TELEPHONE FEATURES
Voice Mail $5.00

SERVICE INTERRUPTIONS | 1-800-477-6391

CNS Telephone uses the electrical power in your home. While CNS Telephone
is extremely reliable, if there is an electrical power outage, 911 calling may be
interrupted if the battery backup in the associated telephony modem is not installed,
fails or is exhausted after several hours. Calls, including calls to 911/E911, may
not be completed if there is a problem with network facilities, including network
congestion, network/equipment/power failure, or other technical problems.




DIGITAL TV SUBSCRIPTIONS

BROADCAST BASIC PACKAGE | $30.95

BASIC PLUS PACKAGE | $48.81
Includes Broadcast Basic and Basic Plus lineup.

SUPER BASIC PACKAGE | $81.75
Includes Broadcast Basic, Basic Plus and Super Basic lineup.

DIGITAL GATEWAY | $84.97
Includes Broadcast Basic, Basic Plus and Super Basic lineup plus
features.

DIGITAL PLUS | $92.28
Includes Broadcast Basic, Basic Plus, Super Basic and Digital Basic
lineup plus features.

DIGITAL SUPREME | $103.05
Includes Broadcast Basic, Basic Plus, Super Basic and Digital Basic
lineup plus features. Includes 1 premium package choice.

DIGITAL SUPREME PLUS | $113.81
Includes Broadcast Basic, Basic Plus, Super Basic and Digital Basic
lineup plus features. Includes 2 premium package choices.

DIGITAL SUPER SUPREME | $121.43
Includes Broadcast Basic, Basic Plus, Super Basic and Digital Basic
lineup plus features. Includes 3 premium package choices.

DIGITAL EXTREME | $124.84
Includes Broadcast Basic, Basic Plus, Super Basic and Digital Basic
lineup plus features. Includes 4 premium package choices.

FEATURES

All subscriptions include access to Watch TV Everywhere services for
participating networks included in package at no additional charge. Digital
Gateway and higher packages also include Interactive Program Guide, Music
Choice Digital Music Channels and access to VOD and iNDemand.

EQUIPMENT

DIGITAL HIGH DEFINITION UPGRADE | $7.50
Available with Digital Basic or any Premium Digital Package.

DVR UPGRADE | $7.95
Available with Digital Basic or any Premium Digital Package.

HIGH DEFINITION DVR UPGRADE | $8.95
Available with Digital Basic or any Premium Digital Package.

DIGITAL PREMIUM PACKAGES

Digital HBO Package | $16.75 Digital Showtime Package | $13.60
Digital Cinemax Package | $13.60 Digital Starz/Encore Package | $9.40
590 Cinemax HD 662 Sho Beyond 635 5StarMax

591 HBOHD 663 Sho Extreme 636 OuterMax

592 Showtime HD 664 Sho Next 700 Starz Cinema

593 TMC HD 665 Showtime Family Zone 701 Starz Kids & Family
594 Starz HD 666 Sho Women 702 Starz Edge

595 Showtime 2 HD 675 TMC Xtra 703 Starz in Black

600 HBO Family 676 FLiX 705 Encore Family
601 HBO 2 677 TMC 706 Starz Comedy
602 HBO Signature 678 Showtime 707 Starz

603 HBO Comedy 629 Cinemax 708 Encore

604 HBO Zone 630 MoreMax 730 Encore Classic
605 HBO Latino 631 ActionMax 731 Encore Suspense
606 HBO 632 ThrillerMax 732 Encore Black

660 Sho 2 633 MovieMax 733 Encore Action

661 Showtime Showcase 634 MAX Latino 734 Encore Westerns
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GNSCHANNEL LINEUP

SD HD SD HD SD HD
Broadcast Basic 3MtruTV 206 ESPNU 545
2 Channel Guide 32 ASE 522 207 Big Ten Network 556
3 WALB (ABC) 33 Bravo 572 210 NFL Nfetwork 557
4WALB (NBC) 504 g;‘ /é“E/'TC gg; 212 8'&%‘;
FOX 505 )
g év,\ﬁ;( lf_(()ca| ) 36 Freeform 518 ggg %””(':S Cigannel
7 ESWG (MeTV) 37 CNN 564 Chora Y
*8pm-10pm station airs 38 TNT 526 265 The Hillsong
My Network 41 Paramount 537 Channel
9 GSWG (The CW) 503 42FX 54 67 Enlace
10 Community Scroll 43 D!sney Channel 517 274 MTV Hits
11 WSWG (CBS) 506 44 Disney XD 275 MTV Classic
12 WABW (PBS) 49TV Land 276 CMT Music
13WALB (ABC) 502 46 Nick 519 577 BET Soul
14 QVC 47 Cartoon Network 278 MTV2
15 TBN 49 History 533 279 BET Jams
16 CNS Local 50TLC 07 oS80 FUSE
17 HSN 52GAC 324 Cloo
18 The Weather 565 93 VH1 325 LMN 530
Channel 54 MTV 579 396 DIY
19 WFSU (PBS) 501 55 Comedy Central 576 327 Destination 514
20 Create TV 56 FOX Sports 540 America
95 Bounce South* 330 IFC
96 WFXL-3 57 Fox Sports 1 542 331 FX Movie
Comet TV 59 Golf Channel 559 Channel
98 C-SPAN 60 CNBC 560 333 Gooking
Basic Plus 61 MSNBC 561 Channel
101 QVC2 62 Fox Business 563 335 Lifetime
102 UPty 63 Animal Planet 508 Real Women
103 lon 64 E! 525 336 Pop . 535
10 EWTN 65 Syfy 571 399 Nat Geo Wild
105 Reelz 66 TCM 524 400 Discovery Life
111 Create TV 67 WeTV 401 Sgience o1
112 Knowledge GEHLN 402 American
113 PBS Florida 69 Fox News 962 Heroes Channel
Channel 70 OWN 403 Discovery en
121 Lifetime 529 71 SEC Network 547 Espafiol
122 Hallmark 72 Tennis Channel 404 CNN en
Channel 73 FXX Espafiol
123 Hallmark Movies 75 CMT 578 405BBC America 512
- \’}V'\G/'Kftefy 76 Discovery 509 4061y, 534
Channel 407 CNN
125 GSN 77 Travel Channel International
126 Food Network 532 g4 Investigation 515 409 Viceland
127 HGTV 531 Discovery 411RFD TV
128 National 511 82 Telemundo 412 NBC Universo
Geographic 83 Disney Jr. 413 Fusion
130 Outdoor 538 84 Oxygen Velocity HD 510
10 Digital Basic AXSTVHD 580
; ; i 81
Charge TV 150 Discovery 516 ;*:mft MQV'955905595
151 1oy Channels
21 INSP 152 Boomerang 901-950 Digital Music
22 The Cowboy 153 Nick 2 Choice
Channel .
23 SEC Overflow 154 TeenNick
24NBC Sports 558 195 NickToons
Network 156 Universal Kids
25 FOX Sports 539 201 Sportsman
Southeast* Channel
26 TBS 527 202 Fox Sports 2
27 USANetwork 570 203 E?X Soccer
us
gg Egm 2 gig 204 Fox Deportes
30 ESPN Classics 205ESPNNews 1544

*Residential subscribers only. Contact Customer Service for commercial pricing.



CNS DIGITAL

SERVICES
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MUSIC CHOICE DIGITAL MUSIC CHANNELS

Enjoy access to 50 Music Choice, commercial-free music channels with your CNS Digital
TV Subscription.

901 Music Choice Hit 919 Music Choice Soft 936 Music Choice Pop
List Rock Latino

902 Music Choice Max 920 Music Choice Love 937 Music Choice

903 Music Choice Songs Musica Urbana
Dance/EDM 921 Music Choice Pop 938 Music Choice

904 Music Choice Indie Hits Mexicana

905 Music Choice Hip- 922 Music Choice Party 939 Music Choice

Hop and R&B Favorites Tropicales

906 Music Choice Rap 923 Ié/lustic Choice Teen 940 gusic Choice

i i ip- eals omances

907 Husie.Choce P 994 Music Choice Kidz 941 Music Choice

908 Music Choice Only! Sounds of the
Throwback Jamz 925 Music Choice Seasons

909 Music Choice R&B Toddler Tunes 942 Music Choice Stage
Classics 926 Music Choice Y2K & Screen

910 Music Choice R&B 927 Music Choice ‘90s 943 Music Choice
Soul 928 Music Choice ‘80s Soundscapes

911 Music Choice 929 Music Choice ‘70s 944 g"US'C EhOICG
Gospel 930 Music Choice Solid maoth Jazz

912 Music Choice Gold Oldies 945 Music Choice Jazz
Reggae 931 Music Choice Pop 946 Music Choice Blues

913 Music Choice Rock & Country 947 Music Choice

914 Music Choice Metal 932 Music Choice Singers & Swing

915 Music Choice Today's Country 948 Music Choice Easy
Alternative 933 Music Choice Listening

916 Music Choice Adult Country Hits 949 Music Choice
Alternative 934 Music Choice Classical

917 Music Choice Rock Classic Country Masterpieces
Hits 935 Music Choice 950 Music Choice Light

918 Music Choice Contemporary Classical
Classic Rock Christian

my,

ONLINE, LOCAL VIDEO
STREAMING

Come check out
CNS'’ Live Video
Streaming Site
where we provide
local events directly
to your browser and
mobile devices.

We currently support
all standard desktop
browsers as well as Android
and Apple iOS mobile devices.
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watchTVeverywhere

With WTVE, you can enjoy many of your favorite networks from anywhere you have an
Internet connection, such as a tablet or smart phone. Visit and
click the WTVE tab to learn more.

We're working hard to expand our WTVE lineup, which already features over 60 of
your favorite networks.



EQUIPMENT | SERVICES

SERVICES
Additional Outlet

Initial Installation $20.00

Separate Trip $29.00

Move Outlet $20.00
Pre-wire Install (up to 3 outlets) $30.00
Unwired Aerial Install (up to 3 outlets) $40.00
Unwired Underground (up to 3 outlets) $40.00
Field Reactivation of Account $25.00
Electronic Reactivation of Account no charge
Transfer of Service (up to 3 outlets) $25.00
Hourly Service Charge $25.00
Electronic Change of Service no charge
Connect Consumer Owned Equipment (Same Trip) no charge
Connect Consumer Owned Equipment (Separate Trip) $25.00
Wall Fish $75.00
Internet Install (one modem/one outlet) $34.95
Network Fee - Includes Network Switch and 2nd PC $99.95
Phone Install (standard) $34.95
CNS Internet networking fee $149.95
MONTHLY RENTAL FEES
Additional Digital or HDTV Converter with Remote $7.50
Additional DVR with Remote $7.95
Additional HD DVR Converter with Remote $8.95
Additional DTA Converter with Remote $1.99
UNRETURNED/REPLACEMENT EQUIPMENT FEES
Unreturned or damaged DTA $60.00
Replacement Digital Converter Remote or DTA Remote $15.00
Unreturned or damaged Digital or HDTV Converter $300.00
Unreturned or damaged DVR or HD DVR Converter $500.00
Unreturned or damaged Cable Modem $50.00
Unreturned or damaged Telephone Cable Modem $100.00
Replacement NIC $40.00
Replacement PCMCIA Card $50.00
Replacement Firewall/Router $100.00
Replacement Hub/Switch $50.00
PHONE NUMBER QUICK REFERENCE
Customer Service 985-5400
Technical Support 985-5400
After Hours Service Emergencies 1-800-477-6391

INTERNET ¢ PHONE ¢ DIGITAL TV

“. Moultrie .‘c City of Moultrie | 21 1** Avenue NE
7 Sk
B = PO. Box 3368 | Moultrie, GA 31776
WA s c. il

Office: 229-985-5400
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